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n 2012, two massive storms pounded the United States, leaving hundreds of thousands of
people homeless, hungry or without power for days and weeks.

Americans did what they so often do after disasters. They sent hundreds of millions of dollars to
the Red Cross, confident their money would ease the suffering left behind by Superstorm Sandy
and Hurricane Isaac. They believed the charity was up to the job.  They were wrong.

      

The Red Cross botched key elements of its mission after Sandy and Isaac, leaving behind a
trail of unmet needs and acrimony, according to an investigation by ProPublica and NPR. The
charity’s shortcomings were detailed in confidential reports and internal emails, as well as
accounts from current and former disaster relief specialists.

What’s more, Red Cross officials at national headquarters in Washington, D.C. compounded the
charity’s inability to provide relief by “diverting assets for public relations purposes,” as one
internal report puts it. Distribution of relief supplies, the report said, was “politically driven.”
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